LLOYDS
WORKING FROM
HOME SURVEY

Findings from a survey carried
out by the largest trade union in
Lloyds Banking Group.

July 2020
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THE PRODUCTIVITY
BENEFITS OF WORKING

57%
of Lloyds staff
worked at least one
day a week from home

before ‘lockdown’.

(o)
40%
of Lloyds staff
now want to work

from home full time.
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THE PRODUCTIVITY
BENEFITS OF WORKING
FROM HOME




THE PRODUCTIVITY
BENEFITS OF WORKING
FROM HOME

92%

of Lloyds staff

have the self-discipline
to work productively
at home.

40%

are more productive
when working from
home compared to
the office.




86%
sald their line managers

trusted them to work
from home.



WELLBEING BENEFITS
FROM WORKING AT HOME
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THE PSYCHOLOGICAL
EFFECTS OF WORKING
FROM HOME

67% missed the social side of 53% missed the 45% said they felt lonely
working at the office. buzz of going into the office. working from home.
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TECHNOLOGY & 10
INTERRUPTIONS

PRODUCTIVITY INHIBITORS: Minutes per day
50

45mins
AT THE OFFICE

21mins 21mins -
AT HOME AT HOME 20mins 19mins

AT THE OFFICE
OFFIC AT HOME

15mins
AT THE OFFICE

EQUIPMENT/TECHNOLOGY UNWANTED INTERRUPTIONS BREAKS
ISSUES OR DELAYS AND DISTRACTIONS (EXCLUDING LUNCH)
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THE BENEFITS OF
NOT COMMUTING

o,
47%
used the time not
commuting to spend

more time with their
family.

< 10 mins
o

48%

spend more than 50 minutes

a day commuting to work.

11-20 mins

21-30 mins

31-40 mins

41-50 mins

51-60 mins

> 60 mins




THE ECONOMICS
OF WORKING
FROM HOME

71%
saving up to £500
a month working

from home.
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