Mr. Charlie Nunn
Group Chief Executive
Lloyds Banking Group
25 Gresham Street
London

EC2V 7HN

15th December 2025

Dear Mr. Nunn
Lloyds Banking Group — Data Trawling Of 36,000 Staff Accounts

As part of this year’s pay negotiations the Bank’s Customer Insight Team accessed my personal
current account - and those of 36,000 members of staff in Grades A-C - to view my transaction
data, purportedly to determine how financially resilient | was compared to the public. That measure
of resilience was then said to have been used by Lloyds to justify its pay offer for 2026 and 2027.

Lloyds accessed my personal current account and analysed my transaction data without my
knowledge or approval. | consider that to be a breach of my data protection rights and an invasion
of my privacy. There is nothing in the Bank’s privacy notice which allows it to access my personal
current account for the reasons it did.

The Bank said the data was aggregated and anonymised, but it had no legitimate reason to
access my data. The transaction data in my account are personal, non-employment based data,
the collation of which wasn’t necessary to determine my financial resilience. If the Bank had
wanted to know whether | was resilient financially then it could have asked me directly. It didn’t do
that. The data you processed served your interests and not mine.

You've recently said: “Trust is fundamental to who we are.”. The Bank has abused my trust in the
most fundamental way possible.

| would like an apology from the Bank for accessing my account without my permission and an
assurance that it will not happen again. In the circumstances, the Bank should also donate £100
to the Vassar-Smith Fund which helps ex Lloyds staff, pensioners, widows and widowers and
dependents in difficult circumstances.

| look forward to your reply.

Yours sincerely



