LLOYDS
WORKING FROM
HOME SURVEY 2.0

Findings from a survey carried
out by the largest trade union in
Lloyds Banking Group.

January 2021
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THE NEW 'NORMAL

10%
Mostly
at Office

5%

Fully
at Office

34%
Mostly
at Home

28%
Mostly
Remote

(o)
28%
of Lloyds staff
now want to work

from home full time.

61%
of Lloyds staff

say they don't want to
go back to the office.
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THE PRODUCTIVITY
BENEFITS OF WORKING
FROM HOME
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°0 51%
of Lloyds staff say they
50 are more productive
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THE PRODUCTIVITY 4
BENEFITS OF WORKING
FROM HOME

72%
of staff are working

for more than
/ hours a day.
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887%

said their managers
trusted them to work
from home. Up 2%
from our last survey.



THE PRODUCTIVITY
BENEFITS OF WORKING
FROM HOME

35%

of line managers
think their teams are
more productive working

40 439 from home
About
the same
35%
30 More

Productive

20 22%

Less
Productive
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PREVIOUS SURVEY
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PREVIOUS SURVEY

Distracted Less Motivated Other

Motivated
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WORKING TOGIE RS

68%
say that the Bank's response
27% to working from home has
(10/10) been either excellent or
very good.

Excellent ' 1 Very Poor
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WORKING TOGETHER 10

Yes - plenty of information 52%

Yes - but | would like
a little more

Yes - but not

83% 52%

of staff said that their of staff said they were
getting plenty of
information from
the Bank.

line manager was No - | feel 0
keeping in regular isolated 13%
contact with them.
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