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THE NEW ‘NORMAL’

61%
of Lloyds staff  
say they don’t want to 
go back to the office.
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28% 
of Lloyds staff  
now want to work 
from home full time.

2



THE PRODUCTIVITY 
BENEFITS OF WORKING 
FROM HOME
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51%
of Lloyds staff say they 
are more productive 
working from home 
compare to the office.
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THE PRODUCTIVITY 
BENEFITS OF WORKING 
FROM HOME

72%
of staff are working
for more than 
7 hours a day.
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THE PRODUCTIVITY 
BENEFITS OF WORKING 
FROM HOME 88% 

said their managers 
trusted them to work 
from home.  Up 2% 
from our last survey.
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35% 
of line managers

think their teams are
more productive working

from home
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THE PSYCHOLOGICAL 
EFFECTS OF WORKING 
FROM HOME
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THE PSYCHOLOGICAL 
EFFECTS OF WORKING 
FROM HOME
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WORKING TOGETHER
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68%
say that the Bank’s response 
to working from home has 
been either excellent or 
very good.



WORKING TOGETHER

83%
of staff said that their 
line manager was 
keeping in regular 
contact with them.
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52% 
of staff said they were 

getting plenty of  
information from  

the Bank.


